On 25™ June 2007 Hull and it's surrounding villages witnessed
unprecedented amounts of rainfall, rivers and dykes breaching their
defences and miles of drainage systems failing. All this culminated in
thousands of citizens along with their beloved homes becoming the
victims of never seen before flooding.

The flood water offered no mercy and took every opportunity to gain
access everywhere it could. Unbeknown fo us at the time we too were to
become know as “flood victims."

Whilst not evident on the day, it soon became apparent that our family
home of 23 years was displaying alarming signs of damage caused by the
floods - these tell tale signs were confirmed and our next 7 months of
displacement began.

We move out, and SLK moved in. We entrusted our home to strangers who
were soon to become valued and trusted acquaintances. From the outset
of what was to become a massive project Bryn and his team were always
on hand. They were able to offer practical advice and listening ears when
ever necessary.

Our project was only one of many for SKL in Hull, but we always felt we
were freat as individuals and our personal issues were always respected
as such.

To strip and refurbish a large house takes the hands and skills of many
professionals - SKL have a full feam of these. Each team that undertook
their task in our home did so ensuring that they always worked in the
most thorough, effective and professional manner. At no stage during the
past 7 months did we ever feel that our home was misused or abused and
their level of integrity or honesty was never brought into question.

Every team needs a leader, SLK in Hull have a first class one. Steve Kaye,
is a real gem in the SKL crown.



He is everything you could wish for in someone that is directing
operations in your home. Not wishing to embarrass Steve, we wish to note
that we found him professional, polite, practical, skilful, tactful and
approachable at all times. We have valued all the help and assistance he
has shared with us during the past few months.

We are no longer displaced, but are now back in our new home. May we
please take this opportunity to thank everyone that was involved in
refurbishing our house and making all our plans come to fruition.

Bryn, Steve and all the guys under the umbrella of SLK are all first class
and professional tradesmen and we would have no issues with
recommending them to anyone who is looking for building and decorating
work to be completed.

Wishing you all well with future ventures.

Mike and Carol Brooks



